Corporate Technology Group

EUROMISURE

Via Borghisani 4

26035 PIEVE SAN GIACOMO (CR)
{TALY

For the attention of the Quality Manager

Paris, 6" January 2005
Subject: Notification of approval
Dossier: No. 1 04.3910
Dear Sir,

The Corporate Technology Group, which involves the companies'” of the TOTAL Group, hereby
informs you that you have been approved for the following fields:

1611.01 Flow elements

1614.01 Temperature sensing elements

1614.02 Temperature transmitters

1614.04 Bulb type self acting temperature controllers

This approval, not definitive and restricted to a period of three years, is given strictly to the establishment
or site described below:

L | Same as above adress

It shall not apply to any other site or establishment of your Company, another company in your group or
any other legal entity to which your Company might be linked.
It is the result of the assessments jointly developed by The Technical Departments and the Purchasing
Departments of the companies that are members of the Corporate Technology Group.
This approval is based mainly on:

the information supplied (responses to questionnaires, attached documents, etc.),

audits where applicable,

a group-level consolidation of feedback from users,

tests of equipment and/or services.

The Corporate Technology Group reserves the right at any time to change the criteria by which you were
approved in the fields defined above. You will be notified in good time of any such changes which may
involve sending out new questionnaires and deciding to conduct an additionai audit.

(1) Companies in which the TOTAL Group has more than a 50% direct or indirect financial hoiding.

Company name: TOTAL S.A. - Registered capital 6 871 905 100 Euros.
Head office: 2, place de la Coupole - La Défense 6 - 92400 Courbevoie - 542 051 180 RCS Nanterre



